
NOTICE ON THE APPLICATION OF THE 
CONSUMER'S RIGHT TO WITHDRAW 
FROM THE CONTRACT 

1. Right of withdrawal

You have the right to withdraw from the contract of sale 
for the purchase of the voucher, without giving a reason within 
14 days. 

The withdrawal period expires after 14 days from the date 
of the conclusion of the contract (i. e. from the date of delivery 
of the voucher) 

When exercising your right of withdrawal, please let us 
know your decision to withdraw from this contract by an 
unambiguous statement (for example, by post, fax or e-mail) 
at MADWIRE, s. r. o. , Svätoplukova II. 18892/2 A , 
Bratislava 821 08, phone number: +421 2 222 000 75, e-mail 
address: info@predpredaj.sk 

If you are interested, you can fill in and send a 
sample withdrawal template or any other unambiguous 
withdrawal notice also electronically via our website 
predpredaj.sk. If you make use of this option, we will 
promptly confirm our acceptance of your withdrawal on a 
durable medium (e-mail, for example). 

To do this, you can use the template to withdraw from 
the contract, which is published on the website predpredaj.sk. 

The withdrawal period is retained if you send a notice of 
the exercise of the right of withdrawal before the expiry of 
the withdrawal period. 

2. Consequences of withdrawal

Upon withdrawal, we will refund all payments you have 
made in connection with the conclusion of the contract, in 
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particular the purchase price, including the cost of 
delivering the goods to you. This does not apply to additional 
costs if you have chosen a different kind of delivery, such as 
the cheapest common delivery method we offer. Payments 
will be refunded to you without undue delay, no later than 14 
days after we receive your notice of withdrawal from this 
contract.  Their payment will be made in the same way you 
used for your payment if you explicitly disagreed with any other 
payment method, without charging any additional costs. 

If you have requested to start providing a service during the 
withdrawal period, you have the obligation to pay us the price 
for the services actually provided until the day you have 
notified us of your decision to withdraw from this contract. 



(fill in and send this template only if you wish to withdraw from the contract) 

MADWIRE, s. r. o. , with registered office at Svätoplukova II. 18892/2 A , 
Bratislava 821 08, info@predpredaj.sk

We (I) hereby notify / announce * that we are withdrawing / 
I am withdrawing * from the voucher purchase contract 

Voucher no.:.................... 

Date of order.............. 

Name and surname of consumer / consumers* .............. 

Address of consumer / consumers* .............. 

Signature of consumer / consumers* (only if this template 
is submitted in paper form) .............. 

Date .............. 

* Delete as appropriate.

SAMPLE TEMPLATE OF 
WITHDRAWAL 
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